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Please read these terms of service carefully before using the Silver Snap-Tool (SSnT) software
provided by RA Automotive Software Solutions Inc., (RAASS) and certified by California Air
Resource Board (CARB).

Conditions of use

By using the SSnT software and these related cloud data transfer services (Cloud Services), you
certify that you have read and reviewed this Agreement and that you agree to comply with its terms.
If you do not want to be bound by the terms of this Agreement, you are advised not to buy and use
the Silver Snap-Tool. RAASS only grants use and access of its products and its services to those
who have accepted its terms and its End User License Agreement (EULA) between you and RAASS.
RA Automotive Software Solutions, Inc. and the manufacturer of the software, RA Consulting GmbH
in Germany, are only responsible for the production and delivery of the software. The supplied
software Silver Snap-Tool captures OBD data from vehicles and transmits it to a server operated at
CARB. The use of the software is the sole responsibility of the user. Should the user manipulate or
attempt to manipulate the captured data in any way, the user alone shall bear responsibility for such
actions and are subject to California law.

No Refunds due to CARB Actions or CARB test results. All license, subscription, activation, and
service fees are non-refundable once the Software has been activated or made available to
Licensee. RAASS does not control the California Air Resources Board ("CARB") or any other
governmental authority and does not guarantee that tests, measurements, or data submissions will
yield the desired result after being received or processed by such authorities. Any rejection,
suspension, blocking, restriction, or other action by CARB or another governmental authority
affecting Licensee, its personnel, equipment, or ability to submit data shall not be considered a failure
of the Software and shall not entitle Licensee to a refund, credit, chargeback, or other
reimbursement. If the Software materially fails to perform in accordance with RAASS's published
specifications and RAASS is unable to correct the issue within a reasonable time after notice,
RAASS's sole obligation shall be to repair, replace, or, at its option, provide a pro rata refund.
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