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This is a legal agreement between you (either as an individual or an entity; hereinafter also 
referred to as “Licensee”), and RA AUTOMOTIVE SOFTWARE SOLUTIONS, INC. 1850 Research 
Drive, Suite 208 Troy, Michigan 48083, (hereinafter referred to as “RAASS”) regarding your use of 
the RAASS licensed Software. RAASS and its licensors, if any, may enforce this EULA. By 
installing this Software, you signify your understanding and acceptance of the terms and conditions 
of the use of this Software and acknowledge that you have read and understood the WARNING 
attached. If you do not agree to the terms of this EULA, you are not entitled to use the Software 
and must cease installation immediately. 

1. Software license 

RAASS hereby grants you a non-exclusive, non-assignable, non-transferable License, without the 
right to sublicense (the “License”), to install and/or use, in accordance with the terms of this EULA, 
one copy of the Software on a device that you own or control in machine executable object code 
form solely for your internal business purposes. This License does not grant any rights to obtaining 
future upgrades, updates, enhancements, or supplements of the Software. If upgrades, updates, 
enhancements, or supplements of the Software are obtained, however, the use of such upgrades or 
updates is governed by this EULA and any amendments to it unless other terms accompany the 
upgrades, updates or supplements in which case those terms apply. 

2. Ownership 

The Software is licensed, and not sold, to you under this EULA. You as Licensee acknowledge that 
you have no ownership rights in the Software or any related documentation. As between you and 
RAASS, RAASS retains all right, title, and interest in and to the Software (including any changes, 
modifications, or corrections thereto) and any related documentation. 

3. Restrictions 

The Software and any related documentation are protected by copyright law and international treaty 
provisions. You may not copy, modify, adapt, translate into any language, distribute, or create 
derivative works based on the Software without the prior written consent of RAASS. You may not 
assign this EULA or any of the rights or licenses granted under this EULA or rent, lease, or lend the 
Software to any person or entity. Any attempted sublicense, transfer, or assignment in violation of 
this EULA is void. You acknowledge that the Software contains proprietary trade secrets of RAASS 
and its licensors, if any. You agree that you will not, and will not allow any other person, to decompile, 
disassemble, reverse engineer, or attempt to reconstruct, identify, or discover any source code, 
underlying ideas, underlying user interface techniques, or algorithms of the Software by any means 
whatsoever, except to the extent the foregoing restriction is prohibited by applicable law. You may 
not remove or alter any copyright notices, proprietary notices or marks on the Software.  

4. Authorized competent users only  

You agree that each person who is licensed to use the Software and who is designated by you as 
being entitled to use the Software (“Authorized User”) complies with the terms of this EULA and the 
documentation, as may be amended, and any instruction issued by RAASS and its licensors, if any, 
with respect to the use of the Software. YOU FURTHER WARRANT AND WILL ENSURE THAT 
EACH PERSON AUTHORIZED BY YOU TO USE THE SOFTWARE IS A SOPHISTICATED USER 
OR SOPHISTICATED INTERMEDIARY AS DEFINED BY APPLICABLE LAW. Sophisticated User or 
Sophisticated Intermediary typically means a person or entity that, by virtue of training, experience, 
a profession, or legal obligations, is or is generally expected to be knowledgeable about a product's 
properties, including a potential hazard or adverse effect. You may not use the Software if you are 
not fully able and competent to do so without risk of harm to persons or property. See WARNING 
below, incorporated by reference into this EULA. 
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5. Third-party software 

Any third-party software (including Open-Source software “OSS”) or third-party data supplied by 
RAASS as a part of its Software are subject to the license and terms of use of such third-party 
provider. In all cases, the Licensee is only granted such rights in and to third-party software that are 
required for its use in connection with the Software. The Customer shall only install and use the 
Software if the Customer accepts all licensing terms, including the OSS Licenses and the license 
terms of the vendors of the Freeware. If the Customer elects to not accept these, the Customer may 
not install or use the relevant Software. In this case and unless otherwise provided for in the 
Agreement, the Customer may, to the exclusion of any other claims, withdraw from the Agreement 
in respect of the Software. The Software and Documentation must then be returned to RAASS or 
the RAASS Partner from whom the Customer obtained it. The Customer may only withdraw with 
respect to the Software. Where it is technically impossible to return the Software, e.g. downloads, 
the Customer must provide written confirmation that the Software was not installed and will not be 
used. 

6. Termination  

This EULA is effective until it is terminated. You may terminate this EULA at any time by destroying 
all copies of the Software and related documentation in your possession or under your control. 
RAASS may immediately terminate the License if you violate any of the terms and conditions of this 
EULA. RAASS may also terminate the License with immediate effect by written notice given by 
RAASS if RAASS’s agreement with a supplier or licensor of the Software is terminated or restricted 
for any reason. Upon termination of this EULA, all License rights granted to you shall immediately 
terminate and all rights to use the terminated Software cease. You must delete any Software supplied 
and, if requested by RAASS or its licensors, if any, certify to RAASS or its licensors that such deletion 
occurred. 

7. Limited express warranty  

RAASS warrants that the Software will perform substantially in accordance with the accompanying 
written materials for a period of twelve (12) months from the date of receipt of the distribution number 
of the License. RAASS’s entire liability hereunder and your exclusive remedy shall be, at RAASS’s 
option, either (a) return of the price paid or (b) repair or replacement of the RAASS Software that 
does not meet RAASS’s Limited Express Warranty. This Limited Express Warranty is void if the 
failure of the RAASS Software has resulted from accident, abuse, unauthorized amendments made 
to the Software or misapplication. 

8. No other warranties  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT AS OTHERWISE 
EXPRESSLY PROVIDED IN THIS EULA, RAASS AND ITS LICENSORS, IF ANY, DO NOT MAKE 
ANY OTHER WARRANTIES, TERMS, REPRESENTATIONS OR STATEMENTS WHATSOEVER 
WHETHER EXPRESSED OR IMPLIED BY STATUTE, CUSTOM, USAGE OR OTHERWISE WITH 
RESPECT TO THE SOFTWARE, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY 
OF TITLE, INTERFERENCE WITH YOUR ENJOYMENT OF THE SERVICE, AND 
NONINFRINGEMENT, OF MERCHANTABILITY OR QUALITY, OF FITNESS FOR A PARTICULAR 
PURPOSE, OR ANY WARRANTY THAT THE SOFTWARE IS ACCURATE OR COMPLETE, AND 
ALL SUCH WARRANTIES ARE DISCLAIMED HEREBY. YOU AGREE THAT NO COURSE OF 
DEALING OR PERFORMANCE OR USAGE OF TRADE SHALL APPLY TO THIS AGREEMENT. 
YOU ACKNOWLEDGE THAT YOUR ONLY REMEDIES IN RESPECT OF ANY CLAIM 
WHATSOEVER THAT YOU MAY WISH TO BRING AGAINST RAASS AND ITS LICENSORS, IF 
ANY, ARE AS EXPRESSLY PROVIDED IN THIS AGREEMENT. 
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Some states, territories and countries do not allow certain warranty exclusions, so to that extent the 
above exclusion may not apply to you. 

9. Limitations of liability  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT AS OTHERWISE 
EXPRESSLY PROVIDED IN THIS EULA, RAASS AND ITS LICENSORS, IF ANY, OR ANY THIRD-
PARTY SUPPLIER SHALL IN NO CIRCUMSTANCES HAVE ANY LIABILITY WHATSOEVER TO 
YOU FOR: 

a. ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR ANY 
LOSS OF ACTUAL OR ANTICIPATED PROFIT, REVENUE OR GOODWILL OR LOSS OF USE OF 
THE SOFTWARE BY YOU OR FOR ANY OF YOUR LIABILITY TO ANY OTHER PARTY OF 
WHATEVER KIND HOWSOEVER ARISING (INCLUDING BUT NOT LIMITED TO ECONOMIC 
LOSS, DAMAGES RELATED TO WORK STOPPAGES, CLAIMS FOR DAMAGES OR AWARDS 
OR OTHERWISE); 

OR b. ANY OTHER LOSS OR DAMAGE SUFFERED BY YOU UNDER OR IN CONNECTION WITH 
THIS AGREEMENT (WHETHER ARISING IN CONTRACT OR IN TORT OR OTHERWISE AND 
WHETHER AS A RESULT OF NEGLIGENCE OR OTHERWISE);  

OR c. ANY INACCURACIES, COMPLETENESS, DELAYS, FAILURES TO TRANSMIT, 
INTERRUPTIONS, TERMINATION OF INFORMATION, ERRORS OR OMISSIONS, THE 
CONTENT OF THE INFORMATION, LACK OF SECURITY IN DELIVERY OF THE INFORMATION, 
REGARDLESS OF CAUSE, IN THE INFORMATION;  

OR d. ANY TECHNOLOGICAL, ELECTRONIC OR OTHER MALFUNCTIONING OF ANY 
TELECOMMUNICATIONS COMPUTER OR ELECTRONIC EQUIPMENT ON OR OVER WHICH 
ANY INFORMATION IS RECEIVED BY OR TRANSMITTED BY RAASS AND ITS LICENSORS, IF 
ANY. WHEN WE USE THE TERM “YOU” IN THIS AGREEMENT, WE ALSO MEAN YOU’RE YOUR 
COMPANY’S PARENT COMPANY OR AFFILIATES. 

Some states, territories and countries do not allow certain liability exclusions or damages limitations, 
so to that extent the above may not apply to you. 

10. Indemnification  

By accepting this EULA, you agree to indemnify and otherwise hold harmless RAASS, its officers, 
employers, agents, subsidiaries, affiliates and licensors, if any, or other partners from any direct, 
indirect, incidental, special, consequential or exemplary damages arising out of, relating to, or 
resulting from your use of the Software or any other matter relating to the Software. 

11. Legal compliance  

You represent and warrant that (i) you are not located in a country that is subject to a U.S. 
Government embargo, or that has been designated by the U.S. Government as a “terrorist 
supporting” country; and (ii) you are not listed on any U.S. Government list of prohibited or restricted 
parties. 

12. Governing law, dispute resolution and venue  

This EULA will be governed by and construed in accordance with the laws of the State of Michigan, 
without giving effect to any conflict of laws and provisions that would require the application of the 
laws of any other jurisdiction. Except as otherwise provided herein, all disputes arising under or 
relating to this EULA shall be resolved by final and binding arbitration conducted before a single 
arbitrator sitting in Oakland County, Michigan pursuant to the commercial arbitration rules of the 
American Arbitration Association. The administrative expenses, arbitrator fees, and facility charges 
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associated with the arbitration, whether domestic or international, shall be split equally between the 
parties. Each party shall be solely responsible for its attorney fees, expert witness fees, and other 
costs, fees, and expenses. 

To the extent that the arbitration provisions of this EULA do not apply, this EULA will be subject to 
the exclusive jurisdiction of the state and federal courts serving Oakland County, Michigan, United 
States, and the parties agree and submit to the personal and exclusive jurisdiction and venue of 
these courts, except that nothing herein will prohibit RAASS from instituting an action in any court of 
competent jurisdiction to obtain injunctive relief or protect or enforce its intellectual property rights. 

13. Entire agreement  

This EULA and attached WARNING constitute the entire agreement between RAASS and Licensee 
regarding the Software. If any provision of this EULA is held by a court of competent jurisdiction to 
be contrary to law, such provision will be changed and interpreted so as to best accomplish the 
objectives of the original provision to the fullest extent allowed by law and the remaining provisions 
of this EULA will remain in full force and effect. You may not assign this EULA, and any assignment 
of this EULA by you will be null and void. The section titles and numbering of this EULA are displayed 
for convenience and have no legal effect. 
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WARNING! 

The application of this product can be dangerous! Please use it with care! 

With this Software, it is possible for you to influence or control a networked electronic system 
as well as user connected electronic components. Your actions can therefore lead to severe 
personal injury or damage to property. For this reason, only persons who understand the 
possible consequences of their actions with this Software, or persons who have been 
specially trained for the use of this software, may use this Software. Improper use or use by 
personnel without sufficient instruction and experience in handling such products can lead 
to damage. The product behavior may therefore deviate from the product description and 
your expectations. It should therefore only be used under controlled test conditions. 

In case other persons use this software, RAASS hereby expressly gives notice that the 
warranty shall be limited to the correction of defects, and RAASS hereby expressly disclaims 
any liability over and above the refunding of the price paid for this Software. 

Should you integrate this product into a higher-level system by using the Software's 
automation interface, please note that the warranty of RAASS shall be limited to the 
correction of defects, and RAASS hereby expressly disclaims any liability over and above the 
refunding of the price paid for this Software, since RAASS does not have any influence on 
the implementations of the higher-level system which may be defective. 

Furthermore, RAASS shall in no event be held liable for any user-defined scripts, regardless 
of whether or not you turn off this disclaimer when using this product in the batch mode. 

Should you not agree with the above-named limitations, please contact us within one (1) 
month after delivery of the distribution number of the license. We will then immediately refund 
the price you have paid. 


